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1 Start a new project 
 

 
1. Log in your GenScript account. 

 

 
2. There are three ways you can find TurboCHO™ SmartQuote Tool.  

a. Click “Order Now” button on the service pages to enter directly.  
b. Click “Quick Order” button on the service pages, and choose 

TurboCHO™ SmartQuote Tool under the Protein section. 
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c. Enter GenSmart™ 2.0 Online Ordering under the Molecular Biology 
section, and choose “Protein” to enter TurboCHO™ SmartQuote Tool. 

 
 
3. Enter the project name, select the application, and then click "Start New 

Project" to access the service page. 

 
 

4. Select the service type based on either Volume-Based Package or Guaranteed 
Yield-Based Package. 
a. When choosing the Volume-Based Package, you can select the antibody 

format and expression volume. The TurboCHO™ Volume-Based Package is 
capable of expressing antibodies ranging from 1 mL to 200L for standard 
IgG, VHH-Fc, and scFv-Fc. We provide the target yield of each expression 
volume option based on Human IgG for your reference. 
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b. When choosing for the Guaranteed Yield-Based Package, you can select 
the guaranteed service supporting isotype among Human IgG1, Human 
IgG4, Mouse IgG2a, Rabbit IgG and VHH- Human IgG1 Fc (with wild type 
constant regions). The TurboCHO™ Guaranteed Yield-Based Package is able 
to express antibodies from 100μg to 1g.  

 
  



 

 

5 

2 Essential Tips Before Uploading Your Sequences 
 

 
1. The corresponding antibody format and plasmid sequence construction are at 

the upper left corner for your reference. 

 
 
2. "How to Order" will provide a simple overview for the entire ordering process. 

 

 
3. “V/C Region Extraction Tool” can efficiently extract all the required antibody 

sequences at once. Please note that the tool uses bioinformatic analysis to 
extract, so there is a need of extra check to ensure all fragments are reasonable.  

  

 
4. “Download Template” allows you easily fill in a number of sequences with the 

excel template. 

  

 
5. Antibodies have three statuses: unverified, standard, and non-standard.  

 

When the sequence is not verified or is adjusted after verification, the status is 
labeled as "Unverified." 

 
A "Standard" status indicates that the antibody can be ordered at the standard 
price and timeline. 

 
A "Non-standard" status means that the antibody requires a manual 
evaluation by our Technical Account Manager (TAM) or Project Manager (PM). 
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6. For TurboCHO™ HT (10mL/30mL) and TurboCHO™ Express (100mL – 200L), you 

can choose production in either China or Singapore. Please note that you can 
only choose one production site for all the items in the cart. If your cart already 
contains items from one site, you will not be able to choose the other site for 
new items. 

 

 
7. When you have multiple antibodies that meet the same requirements, you can 

use the “Copy to all” function to apply the content of the first gird to the others. 
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3 Volume-Based Package 
 

 
1. The table contains the default blank rows. If you’d like to add more sequences, 

please use the “add rows” function at the bottom left side. 

 

 
2. If the sequences haven't been split in advance, you can use the V/C Region 

Extraction Tool to help extract them. The tool is compatible with txt and excel 
documents, and is also acceptable of inputting the FASTA format sequences 
into the text box. 

 
 
3. Download the sequence template, and fill out the antibodies than you’d like 

to produce. Then simply drop the filled template into the table. If there aren’t 
many sequences, you can fill in the table directly. 
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4. Click “Sequence Verification”, the Tool will evaluate the sequences and 

return with results. The non-standard antibodies will be displayed at the front, 
allowing you to determine if they require adjustments. If all sequences are 
verified, you can proceed by clicking "Continue."

 

 
5. Before adding to cart, make sure to thoroughly review all antibody sequences 

and agree with the default service information.  
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a. For TurboCHO™ HT 10mL/30mL & TurboCHO™ Express services, please 

choose the storage buffer, additional QC, aliquot, and production site for 
the antibodies as well. 

 

 
6. Standard antibodies will have specific prices listed, while non-standard 

antibodies will display "Quote" in the Price column. If an order includes the 
non-standard antibody, the total price and timeline will be indicated as 
"Quote".
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7. Review the request details, and fill in the payment and shipping information.  

 
 
8. Click “Get Quote” or “Order Now”, the quote / order is submitted! For the 

quote, your TAM will update the quote and get back to you in 24 hours. 

 

 
9. Please answer the customer survey to help us get better!  
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4 Guaranteed Yield-Based Package 
 

 
1. The table currently contains 5 default blank rows. If you’d like to add more 

sequences, please use the “add row(s)” function at the bottom left side. 

 

 
2. If the sequences haven't been split in advance, you can use the V/C Region 

Extraction Tool to help extract them. The tool is compatible with txt and excel 
documents, and is also acceptable of inputting the FASTA format sequences 
into the text box. 
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3. Download the sequence template, and fill out the antibodies than you’d like 
to produce. Then simply drag & drop the filled template into the table. If there 
aren’t many sequences, you can fill in the table directly. 

 
 
4. Click “Sequence Verification”, the Tool will evaluate the sequences and 

return with results. The non-standard antibodies will be displayed at the front, 
allowing you to determine if they require adjustments.  
If you’d like to proceed with the order, the non-standard antibodies will be 
removed automatically. For the non-standard antibodies, please use the 
Volume-Based Package to get a manual quotation.  

a. All Guaranteed Yield-Based Packages are produced in Singapore, so 
please start a Volume-Based project after completing the Yield-Based 
order. Otherwise, your new Volume-Based project will default to 
Singapore. 
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5. Before adding to cart, make sure to thoroughly review all antibody sequences 

and agree with the default service information.  
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6. The cart will show the individual price for each antibody, as well as the total 
price of the order.

 

 
7. Review the request details, and fill in the payment and shipping information.  

 
 



 

 

15 

8. Click “Order Now”, and you’re done!  

 

 
9. Please answer the customer survey to help us get better! 


